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[bookmark: _Toc200520908]1. INTRODUCTION
Our Commitment
This Code of Ethics represents Mainsol's unwavering commitment to conducting business with the highest standards of integrity, professionalism, and ethical behaviour. It serves as a comprehensive guide for all employees, contractors, suppliers, and business partners in their daily operations and decision-making processes.
Who Must Follow This Code
· All Mainsol employees (full-time, part-time, temporary)
· Contractors and consultants working on Mainsol projects
· Suppliers and business partners
· Board members and executives
· Any third party representing Mainsol
Purpose and Scope
Our ethical principles are fundamental to our success, reputation, and sustainability in the industrial services sector. This code provides:
· Clear behavioural expectations
· Practical guidance for ethical decision-making
· Procedures for reporting concerns
· Protection for those who speak up in good faith
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[bookmark: _Toc200520910]INTEGRITY - The Foundation of Everything We Do
What it means:
· Conducting business honestly and transparently
· Making decisions based on facts and ethical principles
· Taking responsibility for our actions and decisions
· Being truthful in all communications
In practice:
· Always provide accurate information to clients, colleagues, and regulators
· Admit mistakes promptly and work to correct them
· Honor commitments and agreements
· Maintain confidentiality when required
Red flags to avoid:
· Misrepresenting qualifications, experience, or capabilities
· Hiding problems or failures from management or clients
· Making promises we cannot keep
· Using company resources for personal benefit
[bookmark: _Toc200520911]SAFETY - Our Top Priority
What it means:
· Creating and maintaining a zero-harm workplace
· Taking personal responsibility for safety
· Speaking up about safety concerns without fear
· Continuous improvement of safety practices
In practice:
· Stop work if you observe unsafe conditions
· Report all incidents, near-misses, and safety concerns immediately
· Use proper personal protective equipment (PPE) at all times
· Follow all safety protocols without exception
Decision criteria:
· When safety conflicts with schedule or cost, safety always wins
· "Good enough" is never acceptable for safety standards
· Every employee has the authority and obligation to stop unsafe work
[bookmark: _Toc200520912]EXCELLENCE - Exceeding Expectations
What it means:
· Delivering superior quality in all our services
· Continuous learning and improvement
· Innovation in problem-solving
· Professional development and growth
In practice:
· Meet or exceed all contractual obligations
· Seek feedback and act on improvement opportunities
· Stay current with industry best practices and technologies
· Maintain professional certifications and competencies
[bookmark: _Toc200520913]RESPECT - Valuing People and Environment
What it means:
· Treating all individuals with dignity and fairness
· Embracing diversity and inclusion
· Protecting our environment for future generations
· Supporting the communities where we operate
In practice:
· Create an inclusive workplace free from discrimination and harassment
· Respect different perspectives, cultures, and backgrounds
· Minimize environmental impact in all operations
· Contribute positively to local communities
[bookmark: _Toc200520914]COMPLIANCE - Following the Rules
What it means:
· Adhering to all applicable laws and regulations
· Meeting industry standards and best practices
· Maintaining required licenses and certifications
· Proactive monitoring of regulatory changes
In practice:
· Know and follow all relevant laws in countries where we operate
· Keep certifications current and valid
· Participate in required training programs
· Report compliance concerns immediately
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[bookmark: _Toc200520916]3.1 HEALTH, SAFETY & ENVIRONMENT (HSE)
Safety Standards
· Zero tolerance for willful safety violations
· Mandatory safety training for all personnel
· Regular safety audits and inspections
· Emergency response preparedness
· Incident investigation and learning
Environmental Responsibility
· Environmental impact assessments for all projects
· Waste reduction and proper disposal programs
· Energy efficiency initiatives
· Protection of natural resources
· Compliance with environmental regulations
When to Speak Up:
· Unsafe working conditions or practices
· Environmental violations or concerns
· Missing or inadequate safety equipment
· Pressure to compromise safety for deadlines
[bookmark: _Toc200520917]3.2 ANTI-BRIBERY AND CORRUPTION
Zero Tolerance Policy
We strictly prohibit all forms of bribery, corruption, and improper payments, whether dealing with public officials or private parties.
Prohibited Activities:
· Offering, giving, soliciting, or accepting bribes
· Facilitation payments to expedite routine services
· Kickbacks or secret commissions
· Money laundering or suspicious transactions
Gifts and Hospitality Guidelines
Acceptable gifts/hospitality (must be pre-approved if over $50 USD):
· Modest promotional items with company logos
· Reasonable business meals
· Industry conference invitations
· Cultural gifts of nominal value
Never acceptable:
· Cash or cash equivalents
· Personal favors or services
· Expensive gifts or entertainment
· Anything that could influence business decisions
Red flag situations:
· Requests for cash payments
· Unusual payment methods or locations
· Pressure for immediate decisions
· Deals that seem "too good to be true"
[bookmark: _Toc200520918]3.3 CONFLICTS OF INTEREST
Definition
A conflict of interest occurs when personal interests could compromise professional judgment or Mainsol's interests.
Common Conflict Situations:
· Financial interests in suppliers, competitors, or clients
· Employment or business relationships with competitors
· Family members in business relationships with Mainsol
· Personal relationships affecting business decisions
Required Actions:
· Disclose all potential conflicts immediately
· Recuse yourself from related decisions
· Document the conflict and management response
· Avoid situations that could create conflicts
Examples and Guidance:
Scenario 1: Your spouse owns shares in a company bidding for a Mainsol contract. Action: Immediately disclose to your manager and remove yourself from the selection process.
Scenario 2: A supplier offers you a part-time consulting opportunity. Action: Decline and report the offer to your manager.
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Types of Confidential Information:
· Client data and business plans
· Proprietary technical information
· Financial information
· Personnel records
· Strategic plans and market intelligence
Protection Requirements:
· Use secure systems for data storage and transmission
· Limit access to authorized personnel only
· Never discuss confidential matters in public spaces
· Protect information even after employment ends
Social Media and Communications:
· Never share confidential information on social media
· Avoid commenting on company matters online
· Respect client confidentiality in all communications
· When in doubt, don't post or share
[bookmark: _Toc200520920]3.5 FAIR COMPETITION AND ANTITRUST
Competitive Intelligence
· Gather competitive information only through legal means
· Respect competitors' intellectual property
· Never misrepresent yourself to obtain information
· Avoid discussions of pricing or market allocation with competitors
Prohibited Activities:
· Price fixing or bid rigging
· Market division agreements
· Exclusive dealing arrangements that harm competition
· Abuse of dominant market position
[bookmark: _Toc200520921]3.6 FINANCIAL INTEGRITY AND RECORD KEEPING
Accurate Records
· All business records must be complete, accurate, and timely
· Never falsify documents or create misleading entries
· Maintain proper supporting documentation
· Cooperate fully with audits and investigations
Expense Management
· Submit only legitimate business expenses
· Provide accurate descriptions and proper receipts
· Avoid personal use of company credit cards
· Report suspected expense fraud
[bookmark: _Toc200520922]3.7 EMPLOYMENT PRACTICES
Equal Opportunity
· Merit-based hiring and promotion decisions
· Zero tolerance for discrimination or harassment
· Reasonable accommodations for disabilities
· Fair compensation and benefits
Workplace Conduct
· Professional behaviour at all times
· Respect for colleagues and clients
· Appropriate use of company property
· Drug and alcohol-free workplace
[bookmark: _Toc200520923]4. DECISION-MAKING FRAMEWORK
[bookmark: _Toc200520924]The ETHICS Test
When facing an ethical dilemma, ask yourself:
E - Is it Ethical and aligned with our values? T - Is it Transparent - would I be comfortable if this became public? H - Is it Helpful to all stakeholders involved? I - Is it In compliance with laws and company policies? C - Is it Consistent with how we want to be known? S - Is it Safe and does it protect people and environment?
[bookmark: _Toc200520925]When in Doubt - Ask
· Your immediate supervisor
· HR department
· Legal/Compliance team
· Ethics hotline
[bookmark: _Toc200520926]Key Questions for Decision Making
1. Is this legal?
2. Is this consistent with our values and policies?
3. How would this look if reported in the media?
4. Would I want my family to know about this decision?
5. What would happen if everyone did this?
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[bookmark: _Toc200520928]5.1 REPORTING MECHANISMS
Multiple Ways to Report Concerns:
Internal Reporting:
· Direct supervisor or manager
· Human Resources Department
· Compliance Officer: Júlio Ribeiro
· ESG Officer: Hugo Augusto
· Chief Operating Officer: Joseph Ekpuk
· Chief Executive Officer: Jurelmo Lopes
External Reporting Options:
· Ethics Hotline: (+244) 945 677 901 (24/7)
· Online Portal: www.mainsol-angola.com/ethics
· Email: ethics@mainsol-angola.com
· Anonymous Written Reports: Ethics Office, Mainsol Headquarters
What to Report:
· Violations of this Code of Ethics
· Illegal activities or regulatory violations
· Safety hazards or environmental concerns
· Discrimination or harassment
· Conflicts of interest
· Fraud or financial misconduct
· Retaliation against reporters
[bookmark: _Toc200520929]5.2 PROTECTION FOR REPORTERS
Whistleblower Protection
· Confidentiality: Identity protected to the fullest extent possible
· No Retaliation: Strict prohibition against retaliation
· Support Services: Counseling and support available
· Legal Protection: Full legal support if retaliation occurs
Good Faith Requirement
· Reports must be made honestly and in good faith
· Knowingly false reports may result in disciplinary action
· Reasonable belief of wrongdoing is sufficient
[bookmark: _Toc200520930]5.3 INVESTIGATION PROCESS
How We Handle Reports:
1. Acknowledgment within 48 hours
2. Investigation by qualified personnel
3. Regular updates to reporter (when possible)
4. Resolution and corrective action
5. Follow-up to prevent recurrence
Investigation Standards:
· Thorough and impartial
· Respectful of all parties
· Confidential to the extent possible
· Documented and tracked
· Completed in reasonable timeframe
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[bookmark: _Toc200520932]6.1 TRAINING AND EDUCATION
Mandatory Training:
· New Employee Orientation: Ethics training within first week
· Annual Refresher: All employees complete annual ethics training
· Role-Specific Training: Additional training for high-risk positions
· Manager Training: Special training for supervisory personnel
Training Components:
· Code of Ethics overview
· Practical scenarios and case studies
· Reporting procedures
· Q&A sessions with ethics officers
· Assessment and certification
[bookmark: _Toc200520933]6.2 MONITORING AND ASSESSMENT
Regular Monitoring:
· Annual ethics surveys
· Compliance audits and assessments
· Key performance indicators (KPIs) for ethical behavior
· Regular policy reviews and updates

Ethics Metrics:
· Number of ethics reports received and resolved
· Training completion rates
· Employee survey results on ethical climate
· Audit findings and corrective actions
[bookmark: _Toc200520934]6.3 CONSEQUENCES OF VIOLATIONS
Disciplinary Actions (depending on severity):
· Minor Violations: Verbal warning, additional training
· Moderate Violations: Written warning, performance improvement plan
· Serious Violations: Suspension, demotion, termination
· Criminal Violations: Termination and referral to authorities
Factors Considered:
· Severity of the violation
· Impact on others and the company
· Employee's history and position
· Cooperation with investigation
· Voluntary disclosure
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Leadership Responsibilities:
· Chief Executive Officer (Jurelmo Lopes): Overall ethical leadership and strategic direction
· ESG Officer (Hugo Augusto): ESG framework and governance oversight
· Compliance Officer (Júlio Ribeiro): Ethics program implementation and monitoring
· Chief Operating Officer (Joseph Ekpuk): Operational ethics and day-to-day compliance
· All Managers: Model ethical behaviour and create safe environment for reporting
Performance Integration:
· Ethics performance included in all employee evaluations
· Ethical leadership competency for management positions
· Recognition and rewards for ethical behaviour
· Career advancement tied to ethical conduct
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Annual Review Process
· Stakeholder Input: Employees, clients, partners feedback
· Regulatory Updates: Changes in laws and regulations
· Best Practices: Industry developments and lessons learned
· Effectiveness Assessment: Review of metrics and outcomes
Communication of Changes
· All updates communicated within 30 days
· Additional training provided when necessary
· Updated acknowledgment required from all personnel
· Clear explanation of what changed and why
Continuous Improvement
· Regular benchmarking against industry standards
· Integration of lessons learned from investigations
· Feedback incorporation from training sessions
· Adaptation to business growth and new markets


[bookmark: _Toc200520937]8. ACKNOWLEDGMENT
Your Commitment
By working with or for Mainsol, you acknowledge that you have:
· Received and read this Code of Ethics
· Understand your obligations under this Code
· Agree to comply with all provisions
· Understand the consequences of violations
· Know how to seek guidance and report concerns
Living Our Values
This Code of Ethics is more than just a document—it represents our commitment to doing business the right way. Each of us has a responsibility to uphold these standards and to speak up when we see violations.
Contact Information
Mainsol Corporate Office:
Aptº B, 6º Andar, Bloco B, Torre A
Edifício Alvalade Residence
Condomínio Cristal Terrace
Maianga - Luanda, Angola
Office: (+244) 945 677 901
Mobile: (+244) 945 678 121
Website: www.mainsol-angola.com | www.mainsolenergy.com
Chief Executive Officer: Jurelmo Lopes 
ESG Officer: Hugo Augusto 
Compliance Officer: Júlio Ribeiro 
Email: compliance@mainsol-angola.com 
Chief Operating Officer: Joseph Ekpuk 
24/7 Ethics Hotline: (+244) 945 677 901 Online Reporting: www.mainsol-angola.com/ethics Anonymous Reports: ethics@mainsol-angola.com











"Integrity is the foundation upon which all other virtues are built."
- Kwame Nkrumah




This Code of Ethics is effective as of 4th April 2025 and supersedes all previous versions. It will be reviewed annually and updated as necessary to reflect our evolving business environment and regulatory requirements.

Document Version: 2.0 - 2025
Effective Date: 4th April 2025 
Next Review Date: 4th April 2026 
Approved by: Jurelmo Lopes, Chief Executive Officer
Reviewed by: Hugo Augusto, ESG Officer  
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MAIN OFFICE
Condomínio Cristal Terrace, Edifício, Alvalade Residence, Torre A, Bloco B, 6º Andar, Maianga, Luanda - Angola
+244 945 677 901
+244 945 678 121
GERAL@MAINSOL-ANGOLA.COM
EXECUTIVE OFFICE
Rua Dr. Anibal de Melo, Edifício Bengo, 3B, 3º Andar, Bairro Vila Alica, Luanda - Angola
OPERATIONS SONILS BASE
Rua 6 I.L, Bairro Boavista, Luanda - Angola
OPERATIONS KWANDA BASE
E1, Base do Kwanda, Soyo, Zaire - Angola
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